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Food Recall Information Sheet 
FSANZ 2024/5 
Date: 02/02/2024 12:30 PM 
 

Recall Information 
Reason for Recall The presence of foreign matter (Glass).  

Recall Level Consumer 

Recall Detection The recall is the result of Consumer complaint 

Pathogen  

Proposed Method of 
Disposal/Rectification 

Consumers - Return product to place of purchase for a full 
refund. 
Retailers - Isolate the affected product and destroy under 
managerial supervision. 
Distribution Centres - Isolate the affected product and destroy 
under managerial supervision. 
Manufacturer - Isolate the affected product and destroy on site. 

 

Product Information 
Food Description Still wine 

Product Name 2023 Voyager Estate Tempranillo Rosé 

Package Details Package Description Package Size 

Single unit - 750mL Glass 
bottle 
6 bottle cartons 

750mL 

Date Marking Other Julien day laser printed 
on bottle Vintage (2023) on 
back and front label 

23236 - 23 ROSE 

Batch Identification Batch Code GTIN (barcode) 

23236 - 23 ROSE 9320387000099 

Manufactured In WA 

Manufacturer Name Voyager Estate 

Manufacturer Details 41 Stevens Road, Margaret River, WA, 6285 

Distribution 

Units 
Imported/Manufactured 

Precise Quantity 6,660 bottles 

Units Warehoused Precise Quantity 3,684 bottles 

Time in Market 4 months 

Affected states and 
territories 
 

State/Territory Retail Outlets (point of sale)  

NSW:  Yes Independant liquor retailes 

ACT: No  

QLD: Yes Independant liquor retailers 

WA: Yes Independant liquor retailers 

National: Yes Online sales 

 

 

Company Information 

Name Voyager Estate 

Address 41 Stevens Road, Margaret River, WA, 6285 
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Email tshand@voyagerestate.com.au 

Company Recall Contact Tim Shand 

Contact Number 0421 964 979 
0421 964 979 

 

Communication Plan 
Communicated to 
Consumers via 

-Business website notification;  
-Customer loyalty database;  
-Newspaper advertisement;  
-Point-of-sale notification;  

Company Website www.voyagerestate.com  
Public Contact Number 08 9757 6354 

Consumers seeking information on the recall may be directed to the FSANZ website.  

 
 

http://www.voyagerestate.com/
http://www.foodstandards.gov.au/industry/foodrecalls/recalls/Pages/default.aspx

