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Recall Information 
Reason for Recall the presence of an undeclared allergen (milk). A small number of 

taco kits incorrectly contain a chicken noodle sachet instead of 
the spice mix sachet. The chicken noodle sachet states that it 
contains milk. However, the taco kit does not disclose the 
presence of milk. 

Recall Level Consumer 

Recall Detection The recall is the result of customer complaint 

Corrective Action taken 
 

The supplier has put measures in place to prevent recurrence, 
including amended processing/handling procedures and 
changed equipment.  They are reviewing our internal processing 
and handling procedures. 

Proposed Method of 
Disposal/Rectification 

Consumers – Return product to place of purchase for a full 
refund. 
 
Retailers – Isolate the affected product and destroy under 
managerial supervision. 
 
Distribution Centres – Isolate the affected product and destroy 
under managerial supervision. 

 

Product Information 
Food Description Meal Kit 

Product Name Old El Paso Hard ‘n Soft Taco Kit 350g 

Package Details Package Description Package Size 

Paperboard box containing 4 
components 

350g 

Date Marking Best Before  30 JUN 24 

Batch Identification Batch Code GTIN (barcode) 

N/A 9300695008840 

Manufactured In NSW 

Distribution 

Units 
Imported/Manufactured 

Precise Quantity 6900 cases = 55200 units 

Units Warehoused Precise Quantity 0 

Time in Market Distributed to customers from 23rd October 

Affected states and 
territories 
 

State/Territory Retail Outlets (point of sale)  

NSW:  Yes Coles, Woolworths 

ACT: Yes Coles, Woolworths 

QLD: Yes Coles, Woolworths, 
independent food retailers 
including IGA 

VIC: Yes Coles, Woolworths 

TAS: Yes Coles, independent food 
retailers including IGA 



 

 

SA: Yes Coles, Woolworths 

NT: Yes Coles, Woolworths 

WA: Yes Coles, Woolworths 

   

 

 

Company Information 

Name General Mills Pty Ltd 

Address Level 4, 545 Blackburn Road, Mount Waverley VIC 3149 

Email Megan.petre@genmills.com 

Company Recall Contact Megan Petre 

Contact Number 0409 839 533 

 

Communication Plan 
Communicated to 
Consumers via 

Point of Sale Notification 
Social Media 
Business Website Notification 
Other-Old El Paso website  

Company Website https://generalmills.com.au/  

Public Contact Number 1800677774 

Consumers seeking information on the recall may be directed to the FSANZ website.  

 
 

https://generalmills.com.au/
http://www.foodstandards.gov.au/industry/foodrecalls/recalls/Pages/default.aspx

