
 

Food Recall Information Sheet 
FSANZ 2024/6 
Date: 02/02/2024 12:46 PM 
 

Recall Information 
Reason for Recall The presence of an undeclared allergen (milk).  

Recall Level Consumer and Trade 

Recall Detection The recall is the result of Routine testing - company 

Corrective Action taken 
 

  

Reported Illness/Injury 
 

To date, there has been at least 1 potential reported cases of 
illness/injury reported to FSANZ by the sponsor associated with 
this product recall. 

Proposed Method of 
Disposal/Rectification 

Consumers – Return product to place of purchase for a full 
refund. 
Retailers – Isolate the affected product and destroy under 
managerial supervision. 
Distribution Centres – Isolate the affected product and destroy 
under managerial supervision. 
Manufacturer] – Isolate the affected product and destroy on site. 

 

Product Information 
Food Description Hazelnut frozen dessert with chocolate sauce and diced 

hazelnuts 

Product Name Connoisseur Plant Based Hazelnut Chocolate 1L 

Package Details Package Description Package Size 

Paperboard Tub and Lid with 
membrane seal 

1 Litre 

Date Marking Best Before  03Oct2025 

Batch Identification Batch Code GTIN (barcode) 

231004A001  

Manufactured In VIC 

Manufacturer Name Peters Ice Cream 

Manufacturer Details 254-294 Wellington Rd 
MULGRAVE 
VIC 3170 

Distribution 

Units 
Imported/Manufactured 

Precise Quantity: 10144 cases 

Units Warehoused Precise Quantity: 0 

Time in Market 4 months 

Affected states and 
territories 
If only one state or if 
nationally, remove extra 
rows 
 

State/Territory Retail Outlets (point of sale)  

NSW:  Yes Coles, Woolworths, Metcash, 
Superior, J&L Borgo, PFD 

ACT: Yes PFD 

QLD: Yes Coles, Woolworths, Metcash 

VIC: Yes Coles, Woolworths, Metcash 

TAS: Yes PFD, Woolworths 



SA: Yes Coles, Woolworths, Metcash, 
Drakes, PFD 

NT: Yes PFD 

WA: Yes Coles, Metcash, Woolworths, 
Sealanes 

 

Company Information 

Name Peters Ice Cream 

Address 254-294 Wellington Rd 
MULGRAVE 
VIC 3170 

Email Carolyn.Dennis@peters.com.au 

Company Recall Contact Carolyn Dennis 

Contact Number 03 9565 7777 
0438834408 

 

Communication Plan 
Communicated to 
Consumers via 

    

Company Website https://www.peters.com.au/contact-us/ 

Public Contact Number  1800 633 200  

Consumers seeking information on the recall may be directed to the FSANZ website.  

 
 

https://www.peters.com.au/contact-us/
http://www.foodstandards.gov.au/industry/foodrecalls/recalls/Pages/default.aspx

