[image: http://fsintranet/Sections/case/Documents/PUBLICATIONS/Branding/2018%20Brand%20elements/FSANZ%20header.png]
Food Recall Information Sheet
FSANZ 2023/67
Date: 18/08/2023 10:50 AM

	Recall Information

	Reason for Recall
	the presence of an undeclared allergen (gluten) 

	Recall Level
	Consumer and Trade

	Recall Detection
	The recall is the result of customer complaint

	Corrective Action taken
	altered product label; 

	Proposed Method of Disposal/Rectification
	Consumers – Return product to place of purchase for a full refund  

Retailers – Isolate the affected product and hold for return to the manufacturer for relabelling.

Distribution Centres – Isolate the affected product and hold for return to the manufacturer for relabelling.




	Product Information

	Food Description
	Quick oats

	Product Name
	Organic Wheat Free Quick Oats 700g
Organic Wheat Free Quick Oats 4kg

	Package Details
	Package Description
	Package Size

	
	Poly plastic bags
	700g 4Kg

	Date Marking
	Best Before 
	09/05/2024 (700g & 4kg)
27/10/2024 (700g)
13/06/2024 (4kg)

	Batch Identification
	Batch Code
	GTIN (barcode)

	
	Organic Wheat Free Quick Oats 700g 
- Batch: A1300388 
- Batch: A1300444 
- Batch: A1300495 
- Batch: A1300591


Wheat Free Quick Oats 4KG 
- Batch: A1300387 
- Batch: A1300476 
- Batch: A1300570
	9339944009604

9339944009611

	Country of Origin
	Finland`

	Importer Name
	Company is the importer

	Importer Details
	Company is the importer

	Manufacturer Name
	Kinnusen Mylly Oy – 65 Oats

	Manufacturer Details
	Murrontie 2 91600 Utajärvi Finland

	Distribution

	Units Imported/Manufactured
	Precise Quantity` 1736 bags

	Units Warehoused
	Precise Quantity` 502 bags

	Time in Market
	Since March 2023

	Affected states and territories

	State/Territory
	Retail Outlets (point of sale) 

	
	NSW: 
	Yes
	Bulk Bin Food Stores, Honest to Goodness Retail Shop, Food Health Stores, Independent Grocery Stores

	
	ACT:
	Yes 
	Independent Grocery Stores

	
	QLD:
	Yes
	Food Health Stores, Independent Grocery Stores

	
	VIC:
	Yes
	Bulk Bin Food Stores, Food Health Stores, Independent Grocery Stores

	
	TAS:
	
	

	
	SA:
	Yes
	Bulk Bin Food Stores, Independent Grocery Stores Co-op Retail Outlets

	
	NT:
	
	

	
	WA:
	Yes
	Food Health Stores

	
	National:
	Yes
	Online national from Honest to Goodness and Amazon

	Overseas Distribution

	Country

	
	Honest to Goodness is aware that a company they supply to ‘Little Farms’ exports their products to Singapore: [image: ]




	Company Information

	Name
	Honest to Goodness

	Address
	100 McEvoy St Alexandria NSW 2015 Australia

	Email
	tony@goodness.com.au

	Company Recall Contact
	Tony Huynh

	Contact Number
	+61 (0)2 8310 1800
0430936971



	Communication Plan

	Communicated to Consumers via
	point of sale notification; website information;  

	Company Website
	Honest to Goodness – Organic Food & Natural Products

	Public Contact Number
	02 8310 1800

	Consumers seeking information on the recall may be directed to the FSANZ website. 




image1.png
915 Rver Vally Road

Valley Point Office Tower #13-01

Singapore

Singapore
SINGAPORE.




image2.png




