
 

 

Food Recall Information Sheet 
FSANZ 2024/8 
Date: 21/02/2024 01:02 PM 
 

Recall Information 
Reason for Recall The presence of foreign matter (plastic).  

Recall Level Consumer and Trade 

Recall Detection The recall is the result of Other 

Proposed Method of 
Disposal/Rectification 

Consumers - Return product to place of purchase for a full 
refund. 
Retailers - Isolate the affected product and destroy under 
managerial supervision. 

 

Product Information 
Food Description Bread 

Bagels 
English Muffins 

Product Name Gluten Freedom Broken Black Rice & Polenta Sourdough (550g) 
Gluten Freedom Everything Sourdough Bagels (400g) 
Gluten Freedom Splendid Sourdough English Muffins (280g) 

Package Details Package Description Package Size 

Plastic packaging 
Plastic packaging 
Plastic packaging 

550g 
400g 
280g 

Date Marking Gluten Freedom Broken Black Rice & Polenta Sourdough (550g) 
Best Before17 FEB 24 up to and including 09 MAR 24 
 
Gluten Freedom Everything Sourdough Bagels (400g) 
Best Before 01 MAR 24 up to and including 12 MAR 24 
 
Gluten Freedom Splendid Sourdough English Muffins (280g) 
Best Before 17 FEB 24 up to and including 09 MAR 24 
 
  

Batch Identification Batch Code GTIN (barcode) 

Black Rice & Polenta Sourdough - 
Julian Codes Julian 3320 to Julian 
4045 which translate to above BB 
dates 
 
Sourdough Bagels - Julian Codes 
Julian 3346 to Julian 4036 which 
translate to above BB dates 
 
Sourdough English Muffin - Julian 
Codes Julian 3335 to Julian 4044 
which translate to above BB dates 

9421014070123 
 
 
 
 
9421014070284 
 
 
 
9421014070260 

Country of Origin New Zealand 

Importer Name Venerdi 



 

 

Importer Details 33A Cartwright Road, Kelston, Auckland 0602 

Customs entry number TBC 

Distribution 

Units 
Imported/Manufactured 

Unknown  

Units Warehoused Unknown 

Time in Market Black Rice & Polenta Sourdough 20 days 
Sourdough Bagels 12 days 
Sourdough English Muffin 20 days 

Affected states and 
territories 
 

State/Territory Retail Outlets (point of 
sale)  

Nation
al: 

Yes IGA, Independent 
Grocery Stores, 
Independent Food 
Retailers. 

 

Company Information 

Name Bio Living International 

Address 141 National Blvd  Campbellfield  VIC  3061 

Email rosemary@bioliving.com.au 

Company Recall Contact Rosemary Calabrese 

Contact Number 0420972762 
0420972762 

 

Communication Plan 
Communicated to 
Consumers via 

Business website notification 
 Customer loyalty database 
 Point-of-sale notification 
 Other; edm/email to all retailers   

Company Website www.bioliving.com.au 

Public Contact Number 03 93577161 

Consumers seeking information on the recall may be directed to the FSANZ website.  

 
 

http://www.bioliving.com.au/
http://www.foodstandards.gov.au/industry/foodrecalls/recalls/Pages/default.aspx

