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Recall Information 
Reason for Recall chemical (sanitising solution) contamination. The affected 

product may be contaminated with low concentration sanitising 
solution. Estimated 16 pouches impacted from a make size of 
3216 pouches. 

Recall Level Consumer 

Recall Detection The recall is the result of customer complaint 

Corrective Action taken amended processing/handling procedures; training of staff;  

Proposed Method of 
Disposal/Rectification 

Consumers – Return product to place of purchase for a full 
refund 
Retailers – Isolate the affected product and destroy under 
managerial supervision OR for collection by the manufacturer 
Distribution Centres – Isolate the affected product and destroy 
under managerial supervision OR for return to/collection by the 
manufacturer 
Manufacturer – Isolate the affected product and destroy on site 

 

Product Information 
Food Description Yoghurt 

Product Name Brownes Dairy Mango Yoghurt 

Package Details Package Description Package Size 

120g foil pouch with a cap and 
shelf ready secondary 
packaging containing 8 
pouches 

120g 

Date Marking Use By  14 OCT 22 

Batch Identification Batch Code GTIN (barcode) 

1075050 9300662888550 (primary 
packaging), 29300662888554 
(secondary packaging) 

Manufactured In WA 

Manufacturer Name Sponsor is manufacturer 

Manufacturer Details Sponsor is manufacturer 

Distribution 

Units 
Imported/Manufactured 

3216 pouches produced 
Approximate impacted quantity 16 pouches (units) 

Units Warehoused Approximate Quantity Zero pouches (units) 

Time in Market Up to 2 weeks 

Affected states and 
territories 
 

State/Territory Retail Outlets (point of sale)  

NSW:  Yes Harris Farm Markets 

ACT: No  

QLD: No  

VIC: No  

TAS: No  

SA: No  



NT: No  

WA: Yes independent food retailers 
including IGA and Schools 

Nation
al: 

No  

Overseas Distribution Country 

China (Hong Kong SAR) 

 

Company Information 

Name Brownes Foods Operations Pty Ltd 

Address 22 Geddes Street, Balcatta WA 6021 Australia 

Email Caroline.Scarpa@Brownesdairy.com.au 

Company Recall Contact Caroline Scarpa 

Contact Number 08 9441 7322 (O); 0448 471 250 (M) 
0448 471 250 

 

Communication Plan 
Communicated to 
Consumers via 

customer loyalty database; media release; newspaper ad; other; 
point of sale notification; social media; website information; Staff 
Announcement, Distribution Partners   

Company Website https://brownesdairy.com.au  

Public Contact Number 1800 675 484 

Consumers seeking information on the recall may be directed to the FSANZ website.  

 
 

https://brownesdairy.com.au/
http://www.foodstandards.gov.au/industry/foodrecalls/recalls/Pages/default.aspx

